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BUSINESS PROCESS OUTSOURCING

Dramatic advancements in technological skill and innovation are

transforming India into the world’s newest fast-growth economy

and reshaping the way global corporations do business.

In today’s world of complex IT solutions, intense competition, and
global expansion, many organisations have come to realise that
they can’t do everything on their own. The need to focus limited
capital, resources and management attention on core areas of
expertise has accelerated the outsourcing of activities to business
partners who have expertise in a specific service or function.

Silver Communication, with an international client base that 

covers more than 1,200 projects in 45 countries, are in a prime

position to fulfil the needs of the global village by offering innovative

and high quality IT and business solutions to international 

clients. Silver Communication already captures the pulse of global

business by delivering projects in English, German, Spanish,

Arabic, Greek and Turkish.

India’s natural resource lies in an abundance of technically skilled

manpower that has transformed India into an outsourcing paradise.

Here is one country that offers cost-effectiveness, great quality, high

reliability, speedy deliveries, a large pool of computer literate and

English speaking professionals and, above all use of state-of-the-

art technologies especially in software development.

As a result, Silver Communication has achieved rapid growth since

starting operations in May 2000. Our expansion has been steered

by efficient adaptation to changing requirements in business and

evolving technology. A key part of our success is our highly

Silver Communication working with the world’s best

scalable, world-class infrastructure, which allows Silver

Communication to immediately up-scale our business capabilities

according to the needs of our clients.

To offer the very best to our customers, Silver Communication 

has emphasised continuous knowledge base development. 

This is reflected in ongoing training and knowledge that allows 

our staff base to remain a step ahead of our competitors on

emerging technologies. We offer our clients various Flexible

Engagement Models in captive business, including Built-Operate-

Transfer, and infrastructure outsourcing in areas such as IT 

support services. 

Our virtual competencies are extensive, and include insurance,

banking, energy and utilities, travel, tourism and transportation,

healthcare, telecom, media, retail, and manufacturing.

Silver Communication offers specialist services in the error-free

conversion of PDF to HTML/XML, and digitisation using CAD/CAM

technology. World-class standards are incorporated in our software

Polytechnique practices, ensuring high quality project management

and timely delivery of projects. Our expertise encompasses

business analysis, technical designing, programming and

integration, ensuring fully integrated business solutions.

Our dedication to innovation accelerates our clients’ productivity

making Silver Communications the ideal business partner for the

new century – one that is equipped to offer end-to-end robust and

scalable solutions that span your long-term business plans.
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